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Immediate Goal: 

 To obtain a Bachelor’s degree in History from the University of North Florida. 
 

Long Term Goal: 
 To obtain a Master’s degree in Christian Apologetics from Liberty University. 

 

Education: 
 Associate in Arts Degree, April 2005 

St. Johns River Community College                                            Palatka, Florida 
  SJRCC Foundation Scholarship 
 High School Diploma, May 2005 

Jackson Home School        Palatka, Florida 
 

Work Experience: 
 Website Developer, Peniel Baptist Church         Palatka, Florida 

March 2010 – Present 
Duties included Designing and Developing the Website, Training Permanent 
Staff in the Maintenance of the Website, and Improving Overall Website 
Appearance and Functionality 

 IT Support Personnel, Peniel Baptist Academy        Palatka, Florida 
November 2009 – Present 
Duties included Maintaining Small to Medium Size Network, Resolving all 
Technical Issues that Arise, Developing Technological Opportunities, and  
Improving Overall Website Appearance and Functionality 

 Level 3 Mentor Agent, Precision Response Corporation       Palatka, Florida 
September 2007 – Present 
Verizon Business DSL Technical Support / Order Status Account 
Duties included Assisting Frontline Agents in Call Handling and Knowledge, 
Screening Maintenance Tickets before Submission, and Possessing an Extensive 
Knowledge of DSL Technology 

 Assistant Manager, Antonio’s Pizzeria       Palatka, Florida 
June 2007 – August 2007 
Duties included Small Group Management, Preparing Food, Taking Orders, 
Delivering Orders, Training, Scheduling, Placing Food Orders 

 Shift Lead, Orlando Science Center                 Orlando, Florida 
April 2007 – June 2007 
Duties included Small Group Management, Training, and Scheduling 

 Backup Customer Service Manager, Wal-Mart Stores, Inc.       Orlando, Florida 
August 2006 – April 2007 
Duties included Cashiering, Customer Service, Training, Small Group  
Management, and Scheduling 

 Camp Counselor, Lake Denton Camp                 Sebring, Florida 
June 2006 – July 2006 
Duties included Providing Direct Supervision of Campers; and Assisting 
with Camp Set Up, Registration of Campers, and Camp Clean Up 

 Cashier, Wal-Mart Inc.                                                                      Orlando, Florida 
January 2006 – March 2006 
Duties included Cashiering, Customer Service, and Training 

 Cashier, Wal-Mart Inc.                                                       Palatka, Florida 
July 2005 – January 2006 
Duties included Cashiering, Customer Service, and Training  
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 Landscape Laborer, Westaff          Palatka, Florida 

  May 2005 – July 2005 
Duties Included Installing Landscaping and Drainage,  
and Performing General Clean-Up Duties 

 Customer Service Representative, Dominoes Pizza, Inc.      Palatka, Florida 
  February 2005 – May 2005 

Duties Included Answering Phones and Taking Orders 
 Crew Trainer, McDonalds         Palatka, Florida 

February 2004 – February 2005 
Named “Crewmember of the Month” for July 2004 
Duties Included Cashiering, Preparing Food, and Training 

 Processor, Bass Flowers, Inc.        Palatka, Florida 
August 2001 – February 2004 
Duties Included Cutting Flowers, Cleaning Trucks, Completing 
Basic Warehouse Duties, and Training 
 

Volunteer Work: 
 Young Adult Director & Website Manager, Trinity Baptist Church    Palatka, Florida 

August 2008 – Present 
Duties included Preparing Lessons, Teaching Sunday School Weekly, Teaching 
Network (Small Group Bible Study) Twice A Month, Setting Up Website,  
Updating Website, and General Website Maintenance 

 Vice President, CRAVE Campus Ministry       Palatka, Florida 
August 2007 – May 2008 
Duties included Helping to run all activities on Thursday evenings, Replaces  
President in absences, Takes praises and Prayer Requests, Providing General  
Support of CRAVE Campus Ministry 

 Member of Leadership Team, Baptist Collegiate Ministries                Orlando, Florida 
August 2006 – June 2007 
Duties included Helping to run all activities before, during and after  
BCM on Thursday night; Helping to run information table on  
Wednesday afternoons, and Providing General Support of Baptist  
Collegiate Ministries (BCM) 

 Website Manager, Lake Denton Camp                      Sebring, Florida 
June 2006 – July 2007 
Duties included Setting Up Website, Updating Website, and General Website  
Maintenance 
  

Related Skills: 
 Skilled Word Processor/Typist  Proficient in Moderate Computer Networking 
 Proficient in MS Word, Excel, & Powerpoint  Moderate IT Support Skills 
 Proficient in Macromedia Dreamweaver  Excellent Customer Relations Skills 
 Moderate Web Developer Skills  Excellent Oral & Written Communication Skills 

 

References: 
 Daniel Bass - Owner, Bass Flowers, Inc. 

 Phone: (386) 325-0110 
 Eric Caton – House Manager, OSC 

 Phone: (407) 514-2146 
 Ned Neenan – Youth Pastor 

 Phone: (386) 325-6917 
 John Reed – Supervisor, Bass Flowers, Inc. 

 Phone: (386) 328-1364 
 Ron Strickland – Area Supervisor, McDonalds 

 Phone: (352) 494-0447 
 Brad Crawford – BCM Director 

 Phone: (407) 823-5336 
 Chuck Coburn – Pastor 

 Phone: (386) 328-6853 
 



 


